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Welcome to ParentSquare

Livingston Parish Public Schools is pleased to launch ParentSquare
as our unified communication platform. ParentSquare allows
schools and families to stay connected through text messages,
emails, app notifications, forms, sign-ups, alerts, classroom
updates, and more.

Why ParentSquare?

e One place for all school communication

¢ Receive alerts by email, text, and app notifications

e Communicate directly with teachers and school staff

e Access school updates anytime from your mobile device

Need Information Updated? If your name, phone number, email
address, or student information is incorrect, please contact the
Springfield Middle School office or email
alexandria.mcdaniel@lpsb.org and request an update through
PowerSchool.
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Getting Started with ParentSquare for
Parents and Guardians

Welcome to ParentSquare! This guide will help you activate your account, find helpful resources,
and download the free ParentSquare app so you can start receiving updates from your school.

Activate your ParentSquare account

Your school will send you an invitation using your email address or phone number on file.

Ts

Open the invitation from
ParentSquare in your email
or text messages.

Click Activate your account
or tap the link to go to the
account registration page.

Enter your email or phone
number, then click Get
Started.

{Optional: You can also sign
in with Google or Microsoft.)
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Check your contact information. If it looks correct, click Confirm. You'll receive a code by

text or email.

Enter the verification code when asked.

You'll see your children’s names. Click Confirm next to each child who should be

connected to your account.

If a child is listed by mistake, click Not my child.

If everything looks correct, click Yes, this is me.

Now you're ready to start using ParentSquare!
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Need help with your account?
Contact your school if:

s A pame is spelled wrong
e ‘Your email address or phone number is incorrect

e A child is missing from your account

Access helpful resources

When you're logged in, you can access resources
to help you with using ParentSquare.

On a computer, click the question mark (?)
in the top menu.

In the app, tap the Help icon in the app.

You'll see these options:
Contact Schaal @ 5555551734
« Contact School - Send a guestion to your

schoal or find contact details. Tinip A
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# Help Articles - Search for answers or
step-by-step guides.

Download the ParentSquare app

The free ParentSquare app helps you stay connected on the go. it's available for iPhone
and Android.

Scan the QR code below to download the app:
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Como empezar a usar ParentSquare
para padresy tutores legales

iBienvenido a ParentSquare! Esta guia |e ayudara a activar su cuenta, encontrar recursos utiles y
descargar la aplicacion gratuita ParentSguare para que pueda empezar a recibir actualizaciones
de su escuela.

Active su cuenta de ParentSquare

Su escuela le enviara una invitacion usando la direccion de correo electrénico o el nimero de
teléfono gue tenga registrado.

1. Abra la invitacion de
ParentSquare en su correg
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3. Ingrese su correo electrénico
o namero de teléfono y luego
pulse Comenzar. (Opcional:
Tambien puede iniciar sesidn
con Google o Microsoft).

4. Verifigue sus datos de contacto. Si todo parece correcto, pulse Confirmar. Recibira un
codigo por mensaje de texto o correo electronico.

5. Ingrese el codigo de verificacion cuando se e pida.

&. ‘era los nombres de sus hijos. Pulse Confirmar junto a cada nino gue deba vincularse a su
cuenta. Si aparece listado un nino por error, pulse No es mi hijo.

7. Sitodo parece correcto, pulse Si, soy yo.

jAhora ya puede empezar a usar ParentSquare!
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(Necesita ayuda consucuenta?

Comuniguese con su escuela si:

* Lin nombre estd mal escrito

s Sudireccion de correo electronico o su namero de telefono no es correcto

= Falta un ninc en su cuenta

Acceda arecursos Utiles

Cuando haya ingresado, podra acceder a recursos
que le ayudaran a usar ParentSquare.
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En una computadora, pulse el signo de

interrogacion (?) en el menu superior. @ s

En la aplicacion, pulse el icono de Ayuda.
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‘era estas opciones:

Caontact School & 555-556-1239 1834

# Contacte a la escuela - Envie una pregunta
a su escuela o encuentre los datos de
contacto.
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e Articulos de ayuda - Busgue respuestas o
guias paso a paso.

Descargue la aplicacion ParentSquare

La aplicacién gratuita ParentSquare le ayuda a permanecer conectado sobre la marcha. Esta
disponible para iPhone y Android.

Escanee el codigo QR gue aparece a continuacién para descargar la aplicacion:




